
1 VOCABULARY Countries

01-19 Listen. Then listen and repeat.

2 BEFORE YOU READ
Read the Reading Skill. Skim the 
information in the offi ce directory. 
What is the purpose of the directory? 
It gives  .

a. information about your family
b. information about yourself
c. technology information

3 READ
01-20 Listen. Read the contact information. 

What information do they have? Check (✓) 
all the correct answers.

name
age

email address
home address

job title
language

offi ce location
phone number

China

United Arab
Emirates

India
Mexico

Brazil

United States
Japan

France

Bolivia

JapanJapanJapan

4 MAKE IT PERSONAL
Where do you keep your contact information? What information
do you have for each contact?

PAIRS Compare answers.

Find out about job titles. Research 
jobs and what they are called.

READING SKILL Skim

Skim means you read quickly to get 
the general or main idea. Don’t read 
every word.

TINA 
ADAMS

Illustrator

email
Tina.Adams@TSWmedia.com

offi ce location

New York City, United States

phone

212 555-8205

ESTER 
SILVA
Social Media 
Manager

email
Ester.Silva@TSWmedia.com

offi ce location

New York City, United States

phone

212 555-8575

PEDRO 
CAMPOS

Photographer

email
Pedro.Campos@TSWmedia.com

offi ce location

Mexico City, Mexico

phone

011 52 555-4321

lesson

12 UnIt 1

4
TINA ADAMS
@TinaA

What is Ester’s last name?

ReAd contAct InFoRmAtIon

I cAn ReAd contAct InFoRmAtIon. 
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01-20 Listen again. How do we say “.” and “@” in email addresses?  Find 

Tina’s, Ester’s, and Pedro’s offi ces on the map. 

Who works in the same offi ce?  
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